TOWN OF LOWELL, LAKE COUNTY, INDIANA
TowN COUNCIL
RESOLUTION No. 2023- 02

A RESOLUTION ADOPTING THE
ABBREVIATED TITLE VI PLAN/NON-DISCRIMINATION AGREEMENT
FOR THE TOWN OF LOWELL

WHEREAS, the Town Council of the Town of Lowell, Lake County, Indiana (hereinafter the “Town

Council®), is the duly elected legislative body of the Town of Lowell, Lake County, Indiana (hereinafter
the “Town”), a unit of local government; and

WHEREAS, the Town is required to conform to Title VI of 1964 Civil Rights Act and all related
statutes, regulations, and directives, which provide that no person in the United States shall, on the
grounds of race, color, national origin, or sex be excluded from participation in, be denied the benefits

of, or be otherwise subjected to discrimination under any program or activity receiving federal
assistance (23 CFR 200.9 Title 49 CFR 21); and

WHEREAS, the Town believes it is in the best interest of the citizens of Lowell as well as the
health and general welfare of the Town to adopt, maintain, and revise from time to time, procedures in
the Town of Lowell, Indiana known as Abbreviated Title VI Plan/Non-Discrimination Agreement

Now, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF LOWELL, LAKE
COUNTY, INDIANA:

That the Town Council now approves and adopts the Town of Lowell, Indiana
Abbreviated Title VI Plan/Non-Discrimination Agreement, which is attached to this
Resolution as Exhibit “A”.

DuLY PASSED, RESOLVED, AND ADOPTED by the Lowell Town Council of the Town of Lowell, Lake
County, Indiana, this _24th _ day of April , 2023.

TOWN OF LOWELL, LAKE COUNTY, INDIANA
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(JokHfi/ Alesbia, Member

ATT&/\/ 7A / [ MZ? m

gt‘h Walters,Clerk-Treasurer (

Page 1 of 2



APPROVED BY THE EXECUTIVE this 24th day of April , 2023.

| EFER

Todd Angerman, President
ATTEST:

//JMMA /

Juthith Walters Clerk-Treasurer
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MEMORANDUM

DATE: April 24, 2023

TO: Lowell Town Council

FROM: Craig Hendrix, PE, Town Manager, Title VI/ADA Coordinator
SUBJECT: Goals and Accomplishments Report

BACKGROUND

The Lowell Town Council passed Resolution No. 2023-13 adopting its updated Title VI Plan on April 24,
2023. Similarly, the Council adopted its ADA Transition Plan on August 23, 2013. Pursuant to our
current Title VI and ADA Transition Plan, | have prepared this 2024 Goals and 2023 Accomplishment

Report for your review. This report will be submitted annually at the time of adoption of the updated
Title VI Plan.

2023 PLAN SUMMARY

On occasion Lowell receives federal and state funding for infrastructure improvement projects. As a
condition of receiving these funds, Lowell must revise and adopt a new Title VI Plan every year and a
new ADA Transition Plan every three years. Lowell’s Title VI Plan was adopted this day. Lowell will
prepare and adopt a revised ADA Transition Plan before June 9, 2023,

To date, Lowell has received no complaints related to its Title VI or ADA Plans.

Lowell received no voluntary public involvement surveys. These forms are placed near the agendas at
every public meeting and can be found on the town’s website.

2023 ACCOMPLISHMENTS
The following is a listing of accomplishments for 2023:

1. Updated, adopted and implemented Lowell’s Title VI Plan.

2. Published annual nondiscrimination statement.

3. Posted an annual nondiscrimination statement at Lowell Town Hall and at its wastewater
treatment plant and street department garage.

4. Included Title VI Assurances in all bid documents utilizing federal or state monies,
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5. Monitored and used Census data, voluntary surveys, and other methods to ensure minority
populations and LEP individuals have meaningful access to Lowell’s programs, activities and
services. Provided blank forms at each public meeting.

6. Updated town website equipped with technology making it accessible to the blind.

7. Posted Lowell’s Title VI and ADA policies and forms on Lowell’s website.

8. Continued to utilize live streaming of public meetings.

9. Updated and adopted new employee handbook.

10. Attended INDOT Title VI Coordinator training on March 22, 2023,

11. Conducted training for town employees and town council members.

12. Added language to all public meeting agendas regarding those requesting accessible needs
accommodations.

2024 GOALS

The following is a listing of proposed goals for 2024:

1
2.
3.

o

weENo

Continue to implement Lowell’s Title VI Plan.

Continue to publish annual nondiscrimination statement.

Continue to post an annual nondiscrimination statement at Lowell Town Hall, wastewater
treatment plant and street department garage.

Continue to review town programs and activities for Title VI compliance.

Continue to monitor and use Census data, voluntary surveys, and other methods to ensure

minority populations and LEP individuals have meaningful access to Lowell's programs, activities

and services.

Continue to post Lowell’s Title VI and ADA policies and forms on Lowell’s website.
Continue to implement live streaming of public meetings.

Update ADA Transition Plan to keep current.

Receive and conduct employee training.



Prescribed by State Board of Accounts General Form No. 99P (Revised 1995)

Town of Lowell To: Lowell Tribune

P.O. Box 275, Fowler, IN 47944-0275
Title VI Notice of Nondiscrimination Federal 1D.: 45-2211406
LINE COUNT

Display Matter (Must not exceed two actual lines, neither of which shall total more than four solid lines of type
in which the body of the advertisement is set) —— number of equivalent lines
Head — number of HNes.........ccocevvmeevcinicereseseensensemsssssenens

Body -— number of lines
Tail — number of lines

Total number of lines in NOHCE ...........ecveveeeeeceereceeeeere e es e Sava
COMPUTATION OF CHARGE
_77_lines, __1__ columns wide equals _77___equivalent lines at 6087 __cents per line $46.87
Additional charge for notices containing rule or tabular work
(50 percent of abOVe AMOUNL) .........oiiiiiiiiiiiiiiiii e $
Charge for extra proofs of publication ($1.00 for each proof
(1152 S L L) ) AR ———— $
TOTAL AMOUNT OF CLAIM ... ittt e e e e e ee e e e e oo $_4687

DATA FOR COMPUTING COST
Width of single column: 10.-6 picas
Size of type: 8 point
Pursuant to the provisions and penalties of Chapter 155, Acts 1953,
1 hereby certify that the foregoing account is just and correct, that the amount claimed is
legaily due, after allowing all just credits, and that no part of the same has been paid.

PUBLISHER’S AFFIDAVIT

Personally appeared before me, a notary public in and for said county and state, the undersigned Don Hurd who, being duly sworn,
says that he is publisher of the Lowell Tribune newspaper of general circulation printed and published in the English language in the

town of Lowell in state and county aforesaid, and that the printed matter attached hereto is a true copy, which was duly published in said
paper for

| _time(s) the dates of publication being as follows:

March 1, 2023

Date: March 1,29%3.’/? P / {;ji " })
/ ,rfpfi" p &

41 Va
EALY 4 W
b o,

Sl

Signed: : lisher

Subscribed and sworn to before me this__ 1__ day of __ March 2023.

Notary: {E&"‘W\k\m . N%

My commission expires January 30, 2029
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LMS 8th grade guard Josie Laub demonstrates toughness

Highland 33
Lowell 23

Hy Scurr Fornksren
foae che Lanvell Tiibune

The Lowell girl« %th grado team
played in the second game of a doable
header on Thursday. Feb. 23 afler the
Tih grrad A tcum Jefated Highland by
the score ol 3

Hows poing to be a challenge for
the Devils as they were missing some
key players. They were going up
against & athletie Trojan tesm. Towev-
cr, Lanwell Lod by the scaiy of §-4 after
une quirer.

Highland played better in the second
quarter and took an 11-9 kead at the
Tralf then wore down the Devils the rest
af the way 10 win 33-2%.

Waitching Lawell gusnd Jusic Lagh
play, the talented eighth gader always
luoks to make the dght play va the
cou, eitlier with brer passiog oi bet
scoring ebility.

Tha sislon Laub has of sicing the
Hhower ot this sye will nly come in
hurdy nest year when she gets w high
schuul to play for head vusch Kelly
Chavez, who should bave sotie very
mlented players oiming back nexi
scasosl,

1 was so impressed with Josic on
Fuw she Randled her teum thut way
miissing some very tadented players.
But teamimite Brooke Dawson, who
is going to be another good ball player
for the Devlls in the Riture, couldn
show how gond she really is at the lov-
<l of skill she has us un cighth grader
duc to foul volble. Dawson picked up
four early fouls in the first half,

Lowell coach Giimy Fleating ran a

Tightend, who hes some bength
andd speed un their tesm, tied the game
upait 2-2 when Addison Basjes scored
insite.

Laub seored hes rfourth polnt when

she wenl up steony; bndemesth for the
bucket, and then off of a Highland
wrnover, Dawsan scored an a nice
Mut-l-hwmds st for a 6-3 Red Devil
advantage,

Tumovers kept the Devils from
adding to their lead. Highland vlosed
AaL the scoring inthe (st quaner an
u basket by Tawey Sjonguisi, The Devils
led 62,

Lowell cantinued 1o gel themselves
in uublke with wmovers, and Daw wn
piched up sume fouly. The Trojany
tonk n 7-6 leud on u three by Anube]
Agredana,

Both 1ams then struggled o score.
Highlund got 1l ball inside multipls
times but couldn’t finish ar dic rim,
and Lowe!l wzs stifl having too many

1:35 murk, yub scored her
seventh point uf the fiest haf after
knocking down a three from tie top of
the ey bt Shi'Lyn Jordan converted

I‘hc Fast twer puints of the first bl
came when Lanb fouled Agredano,
who tken sunlk both free trows o give
The Trofans a 1129 kead al il hall.

Highban:d was duing 2 poud job of
getting, tha ball inside but juse couldn’
linish a1 the fin. But thal was abwuit tn
change in thy secund half,

Scoring the st four paints of the
third quarter, Highland opened up a
15 score uniil Lagh, who zlways
seems tu find the bull un the coun,
grubbed 1 offensive rebound and pot
itback at¥ the board for a 15-11 score.

Linwell wus having e hard time say-
ing in frunt uf the Highlund players.
Agredano once again used her speed 10
heal eveqvone cowm courl W nake it a
17-11 game.

Using her left hanel Luwb Jribbled
passed ber defender up top and scored
at the rim 1 cut ihe Trajem lead 10 just
four points a1 17-13,

The Devils got the ball back tat

they turned it over, whicl cestlted in a
Basker by Madison Gora to make it a
six-peint lead for Thighland.

Atthe 1:27 mark, Lavb will ot fet
Lies tezun quit even though they were
stuggling nilensively. She anacked
the rim 1o draw the (ol and sunk both
tusses furu 19-15 score.

The Trojans canz down and sprend
the Devils out. They passed the hall
inxid 1 Agnadan whe xcoral again
to make it a 2113 lead

Lowell rumed the ball over again
and Savannah Ballard autackeds the
bassketund gut fouled. She nrde both
frce thrvws fur n 23-15 sibvantuge.

Witk the quarter coming to an end,
Loub nseed hor sonn awareness 1o find
Peyton Lonani for the bosket under
ueath. The Devils truiled 23-17 aftec
thres quarters.

Highland was just ton much for
he Devils in the paint throughuut
the enlise fourth guarter. The Trojags
ouiscored Lowell 104 1o win the ha)l
utue by 10 puints with & sovre of 33
23,

Dawson bung i there after picking
up fowr carly euls. She knocked down
a 3-puinter tw cut the Highland lead to
wine puiats, but e Teujans spread the
foar and got the shot they wanted o
tinish oat tha game.

Faub hed 16 points on the night i
lead ull wcorers in the garve. Sha lis
a bright future in the game of basket-
ball. The way sha handbes Bersell s
« gighth gradar, sha nover gets ruttled
or geis down on herself or lier team-
nintes. It says 3 Intabant this really
good player who will do just fine onec
shi gets 1o high sehool for cauch Kelly
Chaver.

Chavez almest had her entire team
vargity and JV ai the game supported
the seveath ard vighth grude wam fo
the Devils, All the ginls cheeredl and
clupped loudly and represented Lowell
baskethall, which was a nice thing 10
W

Guard play leads 7th grade Lady Devils past Trojans

Lowell 33
Highlamd 20

By Scort Fouresrex
Saor thie Lanseelt Tribune

On Thursday, Feb. 23, the Lowell
Middle Schond seventh grak: team
touk contrul of the conference sml beal
Highlagd 33-20, with each team com-
ing i with ong loss cach

When yuu have strung puand play
like the Devils have, things will wosk.
out w your benefit. Especially if they
can play dajense alse.

Leuding the Devils in scoring was
goard Ella Labas with 11 points. A
very tough defensive-minded guard
by the name of Layla Beron also had
& goud gume from the field wnd scared
eight points.

The one player who is on this ream
ket Keeps getting helier s belier is
forwand Kerney Wilczewstd, who
senred Ajx points bt also played very
goed defense and rebaondad te hall 1
2et the fisst breuk going for Lowell,

Tww otber starters who uderstand
exactly how 1o play team basketoall,
Alivin Madison and Belfa Vaught, had
Tour puints cuch but had renendous
pusses and found the opea penot o
score. Bath did an all-arund excelient
joh.

Luwell jumped ouf tvu 7-1 lead
witen Baron attacked the basket and
got fouled. She made | of 1 from the
line.

Highland tied the gome at 1-1 whea
Laney Poppa went to the line and split
& peir ater Labas picked up a toul.

A the 4:02 mark, Madison hivcked
owi g jumper for o 31 scure. Then o
steal by Vaught resulted in 3 51 wore
when Bella wook it 0 the gluss for the
hucket.

Lowell played a 1-3-1 defeose and
gave Highland oll kind of problens,
The Duvils came up with a stop and
Wilerewski put the Devils ahead 7-1
after kiming 5 nice jumper fram the
oulside,

Pappa stopped the Liwell 60 run
when she beet the Devils” press o
make ita 7-3 score.

Labas, who is just selendiss out on
thizcourl. picked up o [oul by Avery
Steude, She splica peir from the ling fur
an -3 pume with 2:50 rernaining in
the fiest quarier.

Hightand coulin’t handlc the
Devils” press but Fowel tiissed al the
atber end while not taking advantage
Af the visitors” mming the ball aver

Macfisom sounad ber faunth puoing of
the ymarter t pot the Pevils up 1003,
anid theu she atracked the basker and
picked up & foul hy Ana Kouliaaos.
She muads Lol 2 From B Fioe W give
the Devils a 11-3 Jead ufter voe quatter.

Lowel] calined down acd really
plaved well in the second quaner.
Highlusd did ot voonc a lield gonl the
entire period.

Teking over in the secoad quarter
was Red Desil Ella Labas, who seoeed
thre field youls phus had 3 free thiow.
Nobody for Highland could sty in
front ol the talerted guard as she gol in
the rim maltiple fimes o seon:,

Up by the seore of 13-3 after o bas-
ket by Labas, Voot got fouled going
wup For the shol ngermeaih vvich sent
her b the fine for twa shots, The Red
Lrevil supd. boy fos 2 153 game.

The oaly score thn Highland had
came ot the 4:24 mark when Koatianas
ot fouled and made 1| of 2 from the
chvy stape for = 15+ seore.

Aracking the baskel wat no prob-
lem for Lahas. She seored epain to pul
the Devils shead 174,

Tas speed and quick: hunds of Baron
up wp woilkd get any ball handler
nervous. She came up with the swal
amd bk it right 1o the glass fur the
score and fie loul The Devils rook a
conmnending |94 lead.

A shakio-and-bake muve by Labas
it the next tnp dow the cout male
it book like the all sime great frou the
Balimore Bullets Ead “The Pear™
Muniue, She scured again as the
Davils took u 224 Jeod fto the Jocker
o at the half. Labas ended the scor-
ng on a (res throw afies hiing the nf-
fensive plass, Nobuady hal the answers
for this talented lefty

Seoring nine poings o lead all
seorers al (he beeak ws Ella Labas fols
towedd by fuur points from both Hella
Vanught and Alivia Madicow Lavla
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son. The ouly seniors on lh. team this
sear are Kodin and James Miramon-
Tes, M noted. Blank vsid the group
of jutiuns is very tulented, wil dwy
have some young swil s who she
described as “promising.”

Blank xuid itis “an himor and
privilege tu wurk with such 4 uniyue
goup of young people.” she said e
Red Deil swim ieam is warking hard
Feginning i make waves

il the Regiva.

“They are respected in our confer

ence and sectional and seen as 3 threat

Baron pltched in thuee points.

The Devils really calmed down on
offcnse in the sceed quarter while
Comaiiiog vely twe tomeven.

The third quarer opened up with &
Parcket by Wilcecwski. She hit a base-
lime jumper fura 24-4 scure,

Lavwell put on an aggressive press
and Highland wmed the ball aver.
which resuticd in 3 busket by Labes 1
exterd the I uwel! lead 10 22 puints,

At the 3:25 mask, Highland fieally
scored their (st basket in seven min-
alct when Kol scorad. bat the
Devils sl beld u 26-6 slvantage.

Ahustle play for a score by Baon
Pt hor wam up 286, but Ih[h!and
chusad vut the thind yusrier on o 5-0
un to muke ita 2811 score after third
quaner.

Lawall linished the founb quartcr
with cuach Dunavan Fatrilge et
ting a1l bis pliyers into the game. The
Devils deteated Highland by the score
of 330,

Lewling the way for | owell wus
Ella Labas with 11 points followed
by Layla Baran with eight points and
Koty Wilceowski adding six poinls,

Tte Devils firced 21 mmmvers with
thieir defegsive pressure. Everybody
rlayed ingether 1o got the win,

Tatridge spoke about his leam and
ke improvemeet from a couple of
players to pet this big win

Wi hase worked extremcly hard
b el 1o whese s are ot fght now,”
Esuidge s2id. “1'm proud of the eatire
tesm and how wa ron sur offense and
the defemive pressure we put om the
ball. I've been wudking with Kortney
Wilczewski all vaar Youg and the
improvement she has made and the
euptiibations ke help thix lam win
s ncreldible. Her wame has went up
and up each week and its nice 10 see
her being so conlident on the coen 1
wanmol say envugh 2uod things shout
aur peard play. They understand what
we wanl I run with our affense and
how (0 gel open for the that. Our hall
Pressure s getting better und it capses
turnovers for sune teains. ' happy
i pei this van maight, It asres s at
e a e far the smierene charmpi-
wimship but we luve tw win next week

o win it cutgh”

and challenge 1o mther teams.” Blank
saaitl, 1 stresy 1o themn that they never
koow when they will be next up and to
be ready. They take me Tangh and are
honestly the best kids in school. The
tezm will be different without the se-
ninrs. 1kaaw they will mava on to do
big things. They have mads program u
better place and me 4 better voach.”
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BOAT PARADE PERMIT
Codar Lake Summeriest Comunit-
e, i, MO Corstituting Avera,
Codar Laks, IN A0 has spptiod
10 the Trduara Pepariment of
Natured Resenives, Divlsrod of Law
Loforesment, uder IC 141373
ard H2IAC $-3-0, foc 8 permitse
corubuct 8 Fier = ool Porads Thes
wver 15 schluted Lo be held on Tty
151, 2023 on Caber Lake, in Uetat
Labe, Lake Cozaty,

Any porson chjcciing 1o sach 22
evert iy b eithes 1 botn ol the
Fallowiny:

A Yk 2 pstition w ith the cratizl
office of the dnislon mquesting an
infisnnal earig The petlina mus
be sigrod iy af least twetly-liay
(25} individaals who are ot lesw
eipfoce 18] vears old wd who
0k i ommy whers he exeal
-l
Abear mmnm claise 1 gor-
emicd by 111 IAC 2.3,

U Requzeathe divsine aveify i
FELEOTT 0 wriling when 2 imtis!
T 1 st innae or
deny the licents. Fuollua ing the
ot of aotiee vuder s el u
petitionc may reqacer adminlsane
Hve roguest of € deicrmination
under HIZIAC LI

302

STATE OF INDIANA.
CUUNTY UIF LAKE
LAKF CTROUTT.
2188 NORTI MAIN STREET
CROWN FOINT, INDEANA
3

il
IN U THE CHANGT OF
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VPHEROY, Ptitioucr
NOTICE OF HEARING

otk is berebs e dun P
toncy Samanehs N, MePhare tiled
& Verficd Peition for hange of
Narc uf Minar to change the rare
of s el o Ruwan ). Saads
o Rowaa ). Mepharoa. 1he petition

entke .\iudﬁ\rN‘lhl 2, a
11:30 am, whick s ruce

el oz at e beriag ard o
ke wrrren ohieerion oo v befise
e hewzicg o,

i Mirhael \ Renan

Chevb of Lake Cortust Lot

Dite: February 16, 2023
1L LI& 1152600
by

LEGAL Advertising

S
TUTLE VI NOTICE (4
NONDISCRIMINATION

The Towe. of | uwell (tereaficr

refrued to & “Tuma™ bs required

racaaforn o Titie V1 uf the Civil

RGNS et of 1964 (Ti'e V) aad

ull rebaed sttt regulsiom.

aeldiestives, which provide (ot

0 peren sball o exclodod fiom

pasticiparion is, dexicd honefire o,

orshiveed woder

e sxvmatee ad v qadk sl
avaied prevn shall, soicly by
esve of bas disabilicy, be exchatod
from panicipaton b, b denled

the hericlit o, or edhierwrse b
subgevted 0 dtscrien o, It
g drcrioirsten in cuphoyimees,
Ve £y PR Of setivity ot
reccives or honehits finn Fedoral
fimanchal assletance. [ the event

g PIOGEAM Ut AEUTIY Ve Ig
faferal finuacil wsivaace froen
the LS. Doparmeat of Hiapgiocta:
siven (LT ot e proends of race,
colnr, aps, g, geniter

e Turn n stridniies rudemsl wid
foauds 1o 3 yub-gecipient, the Towa
wirliscitde Tile VI gy
wrinen agrosits 3 will
1 fir e, The fslbrueeny

oabulity vr moume satis. The
Tow R eaures it po penua in the
Uinsed Sasoe thall, 03 the pramds
of rzce, rwlor, autnnal

:
53 e Tewn’s ile ¥l and ADA
Coontinsier and is iespoatible for

e
weher ol

. be demied the bereFh af, ot be

21 CLR 2009 1irde 43 CER 2]

wierwise subjocteu 1o Yiscriméng- raig Headrix, Towm Manager

T vt any program e vty Tomnal Lasci! Ttk Viand ADA
receiv g foderal awhtence (33 Cuuntingse

CFA 009 Tale 9 CFR 2L The 501 E Mluin Street

Cluil Rights Rosterutiuo Act o 1987 Lawell, 1h 48336

ecadczad the scops of Ivle Vicave  Ofice: 1219) 0957793
crps by sxpanding i definition Emat ckondrinii kel et wuw.
Of temma “TrogTrR Or 3N 10 luwellnet

whinle al pougrams ad acim it Lawell i

of Federal subtevip- discriminasi by jube
icats, wheshor ey Dsking thi walfiro,

pAngeams and et itics are fedirakly
asnted or nuk (Pubhe Lo 1002259
(S.557] March 12, 1968). Parsasgre
tathe regeiements of Section S04
o the Rehatilizion Actol W73
(39 UKE §743), the Tovwn harchy

T Gesimiment of purtis.
tan

Croiy Headrin Town Mazeges
Vebruary 21, 2023
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Medicare has changed.
Find out how it can alfect you.

1-844-750-9981

2 ot MedSupBeoefit.com/hoasier

Call today and receive a

FREE SHOWER
PACKAGE
PLUS $1600 OFF

VéAFE’#G'STEF’

WALK-IN TUR
1-855-743-1911

Qualify today for the Government
Free Internet Program

YOU QUALIFY for

Free Internet if you

receive Medicald,
SNAP, WIC,
Housing Assistance,
Veterans Pension,
Survivor Benefits,
Lifefine and Tribal.

—

Bonus offer. 46 Android Tablet with

one tir

copay of 520




Town of Lowell Title VI/ADA Plan
3.21.23

The following attended training regarding the above subject(s):

Printed Name Signature
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TOWN OF LOWELL, INDIANA
ABBREVIATED TITLE VI PLAN/NON-
DISCRIMINATION AGREEMENT

501 East Main Street
Lowell, IN 46356
219.696.7794

Approved
April 24, 2023
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TOWN OF LOWELL INDIANA

TITLE VI PLAN/NONDISCRIMINATION AGREEMENT

Description

Policy Statement......ouevieiiiniiiniieeiiieiiecsetierosetosstossssescssssssssssssssscssssssssessosassssssnsss

Authorities

Organization and Staffing........ccoivieiiiiiiiiiiiiiiiiiiiiiiiiiieeniosniieetosatosscessosssossssessossses
Filing a Complaint.......coceiiieiiiniiiiiiiniiiiiiiiiiiiiiiieetieriieetiateinrsesrsestsesssassenssssssssssnns
Complaint Processing......cooevveeiieiiiiiiieiiiniiiiiiiiieiiiiiiiessretetiestsestonssessossssessonsssnsens
Environmental JUStICe....oouiieeiiiuiineiieiiniienioieisnriisressrcsarosstosssssscssssonsssssossssssssnsssose
Administration — Work Plan.........cccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniieeiinesinsssescensees

Limited En
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A. POLICY STATEMENT

The Town of Lowell (hereafter referred to as “Town”) is required to conform to Title VI of the Civil Rights Act of 1964
(Title VI) and all related statutes, regulations, and directives, which provide that no person shall be excluded from
participation in, denied benefits of, or subjected to discrimination under any program or activity receiving federal
financial assistance from the U.S. Department of Transportation (DOT) on the grounds of race, color, age, national
origin, gender, disability or income status.

The Town assures that no person in the United States shall, on the grounds of race, color, national origin, or sex be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program
or activity receiving federal assistance (23 CFR 200.9 Title 49 CFR 21).

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the definition of
terms “programs or activities” to include all programs and activities of Federal Aid recipients, sub-recipients, and
contractors, whether such programs and activities are federally assisted or not (Public Law 100-259 [S.557] March 22,
1988).

Pursuant to the requirements of Section 504 of the Rehabilitation Act of 1973 (29 USC §794), the Town hereby gives
assurance that no qualified disabled person shall, solely by reason of his disability, be excluded from participation in,
be denied the benefits of, or otherwise be subjected to discrimination, including discrimination in employment, under
any program or activity that receives or benefits from Federal financial assistance.

In the event the Town distributes federal aid funds to a sub-recipient, the Town will include Title VI language in all
written agreements and will monitor for compliance. The Town’s Title VI Coordinator is responsible for initiating and
monitoring Title VI activities, preparing reports and other responsibilities as required by 23 CFR 200.9 Title 49 CFR
21.

LOWELL TOWN COUNCIL PRESIDENT

Todd Angerman

Date
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B. AUTHORITIES

Title VI of 1964 Civil Rights Act provides that no person in the United States shall, on the grounds of race, color,
national origin, or sex be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity receiving federal assistance(23 CFR 200.9 Title 49 CFR 21).

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the definition of
terms “programs or activities” to include all programs and activities of Federal Aid recipients, sub-recipients, and
contractors, whether such programs and activities are federally assisted or not (Public Law 100-259 [S.557] March
22, 1988).

C. ORGANIZATION AND STAFFING

Town Council
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Utility Billing Department

Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Town Court
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
219-696-4077

Building Department
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794
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Clerk-Treasurer
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Public Works Department
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Community Development
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Fire Department

1331 East Commercial Ave.

Lowell, IN 46356
Phone: 219-696-6144

Town Manager
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Engineering Department
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-7794

Parks Department
Lowell Town Hall
501 E Main St,
Lowell, IN 46356
Phone: 219-696-1570

Police Department
1331 East Commercial Ave.
Lowell, IN 46356
Phone: 219-696-0411



D. FILING A COMPLAINT
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Complaint Procedure - Any person who believes that he or she as a member of a protected class, has been
discriminated against based on race, color, national origin, gender, age, disability, religion, low income status, or
Limited English Proficiency (LEP) in violation of Title VI of the Civil Rights Act of 1964, as amended and its
related statutes, regulations and directives, Section 504 of the Vocational Rehabilitation Act of 1973, Americans
with Disabilities Act of 1990, as amended, the Civil Rights Restoration Act of 1987, as amended, and any other
Federal nondiscrimination statute may submit a complaint. A complaint may also be submitted by a representative
on behalf of such a person.

It is the policy of the Town to conduct a prompt and impartial investigation of all allegations of discrimination and
to take prompt effective corrective action when a claim of discrimination is substantiated.

No one may intimidate, threaten, coerce or engage in other discriminatory conduct against anyone because they
have taken action or participated in an action to secure rights protected by the civil rights laws. Any individual
alleging such harassment or intimidation may submit a complaint by following the procedure printed below.

Any individual who feels that he or she has been discriminated against may submit a written or verbal
complaint to the designated Title VI Coordinator. A complaint must include the name, address and telephone
number of the individual making the complaint (complainant) and a brief description of the alleged
discriminatory conduct including the date of harm. An individual submitting a complaint alleging
discrimination may include any relevant evidence, including the names of witnesses and supporting
documentation.

Complaints should be directed to the Title VI Coordinator:

Craig Hendrix, Town Manager
501 E. Main Street
Lowell, Indiana 46336
219-696-7794
chendrix@lowell.net

Within 60 days of the receipt of the complaint the Town will conduct an investigation of the allegation based on the
information provided and issue a written report of its findings to the complainant. The Town will attempt to obtain
an informal voluntary resolution to all complaints at the lowest level possible.

A complainant’s identity shall be kept confidential except to the extent necessary to conduct an investigation. All
complaints shall be kept confidential.

These procedures do not deny the right of any individual to file a formal complaint with any government agency or
affect an individual’s right to seek private counsel for any complaint alleging discrimination.


mailto:chendrix@lowell.net

Complaints may also be filed with the following government agencies:
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Indiana Department of
Transportation Indianapolis District
EEOC Office

101 West Ohio Street, Suite 1900
Indianapolis, IN 46204

Phone: (800) 669-4000

Fax: (317) 226-7953

TTY: 1 (800) 669-6820

Economic Opportunity Division
100 N. Senate Ave., Room N750
Indianapolis, IN 46204

Phone: (317) 233-6511

Fax: (317) 233-0891

Indiana Civil Rights Commission
100 N. Senate Ave., Room N103
Indianapolis, IN 46204

Toll Free: 1 (800) 628-2909

Phone: (317) 232-2600

Fax: (317) 232-6560

Hearing Impaired: 1 (800) 743-3336



E. COMPLAINT PROCESSING

1.

10.
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The Title VI Coordinator will review the complaint upon receipt to ensure that all
information is provided, the complaint meets the 180 day filing deadline and falls within the
area under the jurisdiction of the Town.

The Title VI Coordinator will then investigate the complaint. If the complaint is against the
Town then the Town Council or their designee will investigate the complaint. Additionally, a
copy of the complaint will be forwarded to the Town Attorney.

If the complaint warrants a full investigation, the Complainant will be notified in writing by
certified mail. This notice will name the investigator and/or investigating agency.

The party alleged to have acted in a discriminatory manner will also be notified by certified mail
as of the complaint. This letter will also include the investigator’s name and will request that this
party be available for an interview.

Any comments or recommendations from legal counsel will be reviewed by the Title
VI Coordinator and Town Council or any other Town staff member that the
Coordinator deems necessary to provide input into the resolution of the complaint.

Once the Town representative(s) have investigated the report findings, the Town will adopt a
final resolution.

All parties will be properly notified of the outcome of the Town’s investigative report.

If the complainant is not satisfied with the results of the investigation of the alleged
discriminatory practice(s), she/he shall be advised of their right to appeal the Town’s decision.
Appeals must be filed within 180 days after the Town’s final resolution. Unless new facts not
previously considered come to light, reconsideration of the Town’s determination will not be
available.

The foregoing complaint resolution procedure will be implemented in accordance with
the Department of Justice guidance manual entitled “Investigation Procedures Manual
for the Investigation and Resolution of Complaints Alleging Violations of Title VI and
Other Nondiscrimination Statues,” available online at:

http://www justice.gov/crt/about/cor/Pubs/manuals/complain.pdf

Title VI Complaint Filing - Complaints filed with the Town of Lowell, Indiana, based on
violations of Title VI of the Civil Rights Act of 1964, must include the following information:

e Name of Complainant e Date of Complaint

e Address of Complainant e Telephone Number of Complainant

e Name of Agency / Department Accused of e Name of Individual Accused of
Discriminatory Practices Discriminatory Practices

e Address of Agency e Date of Alleged Discrimination

e Description of Alleged Discrimination
(see below)

Appendix E provides a sample complaint form that may be used for this process.


http://www.justice.gov/crt/about/cor/Pubs/manuals/complain.pdf

11.

12.

13.

14.
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Alleged Discrimination - If your complaint is in regard to discrimination in the delivery of
services or discrimination that involved the treatment of you by others by the agency or
department indicated above, please indicate below the basis on which you believe these
discriminatory actions were taken.

e Race/ Ethnicity / Color / Religion e National Origin

° Age o Sex

e Disability e Income Status

e Explanation of Alleged Discrimination - Please explain as clearly as possible what happened.
Provide the name(s) of witness(s) and others involved in the alleged discrimination. (Attach
additional sheets if necessary and provide a copy of written material pertaining to your case.)

e Signature of Complainant e Date of Complaint

Note: The Town of Lowell prohibits retaliation or intimidation against anyone because that
individual has either taken action or participated in action to secure rights protected by
policies of the Town. Please inform the Title VI Coordinator if you feel you were
intimidated or experience perceived retaliation in relation to filing a complaint.

Letter Acknowledging Receipt of Complaint — Following receipt of the complaint
alleging discriminatory actions / behavior, the Title VI Coordinator will send the
complainant a letter acknowledging receipt by the Town of the complaint.

Letter Notifying Complainant that the Complaint is Substantiated - If, after investigation, the
Town determines that the filed complaint alleging a Title VI violation has been substantiated, the
Town shall notify the complainant of such determination and that the Town has implemented
measures to correct the issue. Such notice shall also indicate that the complainant may be notified
again by the Town or state or federal authorities if an administrative hearing process is initiated.

Letter Notifying Complainant that the Complaint is Not Substantiated - If, after
investigation, the Town determines that the filed complaint alleging a Title VI violation has not
been substantiated, the Town shall notify the complainant of such determination and that the
Town is closing the file for this issue. Such notice shall also indicate that the complainant has the
right to:

i. appeal within seven (7) calendar days of receipt of this final written decision from the Town,
and/or

ii. file a complaint externally with the U.S. Department of Transportation and/or the Federal
Transit Administration at Federal Transit Administration Office of Civil Rights Attention:
Title VI Program Coordinator East Building, Sth Floor — TCR 1200 New Jersey Ave SE
Washington DC, 20590



F. ENVIRONMENTAL JUSTICE

In accordance with Title VI of the Civil Rights Act of 1964, each Federal agency shall ensure that all
programs or activities receiving Federal financial assistance that affect human health or the environment do
not directly, or through other arrangements, use criteria, methods, or practices that discriminate on the basis
of race, color, or national origin. Part of Title VI reads, “No person in the United States shall, on the ground
of race, color, or national origin be excluded from participation in, be denied the benefits of, or be subject to
discrimination under any program or activity receiving Federal financial assistance.”

The three fundamental environmental justice (EJ) principles are:

e To avoid, minimize, or mitigate disproportionately high and adverse human health and environmental
effects, including social and economic effects, on minority populations and low-income populations;

e To ensure the full and fair participation by all potentially affected communities in the transportation
decision-making process; and

e To prevent the denial of, reduction in, or significant delay in the receipt of benefits by minority
populations and low-income populations.

The Town of Lowell has a commitment to these three environmental justice principles in all work that the
Town performs.

G. ADMINISTRATION - WORK PLAN

Pursuant to 23 CFR 200, the Town of Lowell has designated a Title VI Coordinator who is responsible
for initiating, monitoring, and ensuring the Town’s compliance with Title VI requirements for the
following work plan:

¢ Administer, coordinate and implement the Title VI Plan and distribute internally and externally via
website and update annually as required.

o Ensure that Assurances are used in contracts for federal projects, as applicable.

o Attend Title VI training.

e Collect, review and preserve public involvement (statistical) data (e.g. race, color, national origin,
language, gender) of participants in activities and programs to ensure the Town of Lowell’s
continued compliance with Title VI.

¢ Review written Title VI complaints and ensure every effort is made to resolve complaints informally

at the local or regional level and review and update the Town’s Title VI Plan and procedures as
required.

¢ Maintain a log of all Title VI complaints.

¢ Prepare and submit annual Goals and Accomplishments reports to the Town Council.

e Implement a plan that provides training to Town Staff on the basic requirements of the Title VI

implementation plan.
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H. LIMITED ENGLISH PROFICIENCY (LEP) POLICY

On August 11, 2000, the President signed an executive order, Executive Order 13166: Improving Access to
Service for Persons with Limited English Proficiency (LEP), to clarify Title VI of the Civil Rights Act of
1964. It has as its purpose, to ensure meaningful access to programs and services to otherwise eligible
persons who are not proficient in the English language. In addition, The US Department of Transportation
published Policy Guidance Concerning Recipients’ responsibilities to Limited English Proficient Person
in the December 14, 2005 Federal Register. This guidance outlines the following four factors that the
Town uses to access the LEP populations in Lowell.

1. The number and proportion of LEP persons eligible to be served or likely to be encountered by
the Town.

2. The frequency with which LEP individuals come into contact with the program, activity or
service.

3. The nature and importance of the program, activity, or service provided by the program.

4. The resources available to the Town and costs.

Summary of the four factor analysis:

Factor 1- The number and proportion of LEP persons eligible to be served or likely to be
encountered by the Town is provided below by using US Census information. Only the estimated
numbers are provided because the actual number of persons who can speak English less than “very
well” are not documented as needing assistance by Town Staff. The total population is provided
below to shown general distribution of race and ethnicity in the community. The estimated number
of persons that may not speak English “very well” follows and is taken from the US Census Bureau
2019 American Community Survey.

The U.S. Census Bureau provides statistics from April 1, 2020 for the Town of Lowell as follows:
Total population = 10,680

Population by Ethnicity:

Hispanic or Latino = 812 (7.6%) Non- Hispanic or Latino = 9,868

Population by Race:

White = 9,697 (90.8%), African American =22 (0.2%), Asian = 11(0.1%), American Indiana or Alaska
Native = 22 (0.2%),

Native Hawaiian and Pacific Islander = 0, Identified as two or more races = 278 (2.6%).

The US Census Bureau 2015-2019 American Community Survey 5-Year Estimates under “Language
spoken at home” indicates the number of people in Lowell who speak English less than “very well” is
estimated at 4.8% of 812 people over the age of 5 years old with an error of margin of +/- 0.8%.
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Factor 1(continued)-

Considering the margin of error, the number of people in the community that may be considered as LEP
is estimated at 39 individuals. Based on actual contact between Town Staff and the community there
have been no requests from anyone in the service area asking the Town to provide language translation
services. Therefore, the LEP population in the community is probably much less than the estimate
shown above.

Factor 2- The frequency with which LEP individuals come into contact with the program, activity or
service:

There have not been any recent recorded language translation requests nor has there been any
complaints concerning discrimination regarding the LEP population known to the Town at this time.

Factor 3- The nature and importance of the program, activity, or service provided by the program:

If at any time a LEP individual requests translation services that are considered important such that
denial or delay of access or services or information could have serious or even life-threatening
implications, the Town will provide, upon request, services to assist the LEP population including
translation of vital Town documents and interpretation services. The Town is not required to provide
any and all documents to be translated in their entirety but only enough to convey the basic meaning of
those documents to the requesting individual(s).

Factor 4- The resources available to the Town and costs:

The Town of Lowell has a relatively small population of individuals that may be LEP and recent history
does not show a need for an intricate plan to accommodate LEP persons. Therefore, using funds to
provide all but minimal services is not practical at this time. Considering the minor numbers as
estimated in Factor 1 above for the LEP population, the Town plans to provide basic services upon
request as discussed in factor 3 above.
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Summary of LEP Accommodation Plan
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The Town of Lowell strives to serve its population to the best of its ability and will provide
upon request, services to assist the LEP population including translation of vital documents and
interpretation services deemed necessary to provide meaningful access to Town services.

A U.S. Census Bureau [Speak card is available as part of this document (see Appendix I) and on
the Town’s webpage and is also available at the Lowell Town Hall located at 501 E Main Street
Lowell, Indiana 46336. The distribution of the ISpeak cards may extend to different
Departments as the need arises in the future.

This card allows LEP individuals to communicate their preferred language to Town Staff
whereas Town Staff may then access a language translation service to accommodate the needs
of the person with LEP. A translation service called INDY Translations, phone number 1-800-
695-8772 is available to Town Staff or other translation services may be used as determined by
the Town.

Collect public involvement data to monitor possible LEP individuals in the community. The
Town of Lowell utilizes a voluntary public involvement survey to collect information
regarding persons affected by proposed projects. The survey permits respondents to remain
anonymous, while voluntarily answering questions regarding their gender, ethnicity, race, age,
disability status, and household income. This voluntary public involvement survey is available
at all public hearings and meetings. Once the survey data has been collected, it will be
reviewed and then the survey will be placed in a file for future reference. In the case enough
surveys are collected over time to show a significant increase in LEP populations, the Town
may consider changes to their LEP policy. Completed surveys shall be retained for a period of
three years from the date of the meeting and/or completion of the related project, if applicable.
See Appendix G for a sample of this Survey.

Review written Title VI complaints and ensure every effort is made to resolve complaints
informally at the local or regional level and review and update the Town’s Title VI plan and
procedures as required.

Staff Training- Staff for the Town will be provided training on the requirements for providing
meaningful access to services for LEP persons. Considering the relatively small size of the
Town and the estimated small number of LEP individuals in the service area and limited
financial resources, current training may be limited to web access to this document and it’s
attachments by all Town Staff, a log showing the names of all Staff that have been made aware
of this document (sign off that they have read the document) and require that all new
employees receive the same training. See Appendix H for a sample Training Log.



Standard U.S. DOT Title VI Assurances

The Town of Lowell, Indiana in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42
U.S.C 2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of Transportation, Sub-Title A,
Office the Secretary, Part 21, Nondiscrimination in Federally assisted programs of the Department of
Transportation issued pursuant to such Act, hereby notifies all bidden that it will affirmatively insure that in any
contact entered into pursuant to this advertisement, minority business enterprises will be afforded full opportunity
to submit bids in response to this invitation and will not be discriminated against on the grounds of race, color, or
national origin in consideration for an award.

The Town of Lowell, Indiana (hereinafter referred to as the "Recipient") HEREBY AGREES THAT as a
condition to receiving any Federal financial assistance from the Department of Transportation and the Federal
Highway Administration, it will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C.
2000d-42 U.S.C. 2000d-4 (hereinafter referred to as the Act), and all requirements imposed by or pursuant to
Title 49, Code of Federal Regulations (CFR), Department of Transportation, Subtitle A, Office of the
Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964, Title 23 Code of Federal Regulations, Part 200, Title
VI Program and Related Statutes — Implementation and Review Procedures (hereinafter referred to as the
Regulations) and other pertinent nondiscrimination authorities and directives, to the end that in accordance
with the Act, Regulations, and other pertinent nondiscrimination authorities and directives, no person in the
United States shall, on the grounds of race color, or national origin, sex (23 USC 324), age (42 USC 6101),
disability/handicap (29 USC 790) and low income (Executive Order 12898) be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under any program or activity for
which the Recipient receives Federal financial assistance from the Department of Transportation, including
the Federal Highway Administration, and HEREBY GIVES ASSURANCE THAT it will promptly take any
measures necessary to effectuate this agreement. This assurance is required by Title 49 Code of Federal
Regulations, subsection 21.7(a)(1) and Title 23 Code of Federal Regulations, section 200.9(a) (1) of the
Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby gives the
following specific assurances with respect to its Federal Aid Transportation Program:

1. That the Recipient agrees that each "program" and each "facility as defined in subsections 21.23(e) and
21.23(b) of the Regulations, will be (with regard to a "program") conducted, or will be (with regard to a
"facility") operated in compliance with all requirements imposed by, or pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for bids for work or
material subject to the Regulations and made in connection with all Federal Aid Transportation
Program and, in adapted form in all proposals for negotiated agreements:

3. That the Recipient shall insert the clauses of Appendix A of this assurance in every contract subject to
the Act and the Regulations.

4. That the Recipient shall insert the clauses of Appendix B of this assurance, 'as a covenant running with
the land, in any deed from the United States effecting a transfer of real property, structures, or

improvements thereon, or interest therein.

5. That where the Recipient receives Federal financial assistance to construct a facility, or part of a facility,
the assurance shall extend to the entire facility and facilities operated in connection therewith.
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6. That where the Recipient receives Federal financial assistance in the form, or for the acquisition of real
property or an interest in real property, the assurance shall extend to rights to space on, over or under
such property.

7. That the Recipient shall include the appropriate clauses set forth in Appendix C of this assurance, as a
covenant running with the land, in any future deeds, leases, permits, licenses, and similar agreements
entered into by the Recipient with other parties: (a) for the subsequent transfer of real property acquired
or improved under Federal Aid Transportation Program; and (b) for the construction or use of or access
to space on, over or under real property acquired, or improved under Federal Aid Transportation
Program.

8. That this assurance obligates the Recipient for the period during which Federal financial assistance is
extended to the program, except where the Federal financial assistance is to provide, or is in the form of,
personal property, or real property or interest therein or structures or improvements thereon, in which
case the assurance obligates the Recipient or any transferee for the longer of the following periods: (a) the
period during which the property is used for a purpose for which the Federal financial assistance is
extended, or for another purpose involving the provision of similar services or benefits; or (b) the period
during which the Recipient retains ownership or possession of the property.

9. The Recipient shall provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he delegates specific authority to give reasonable
guarantee that it, other recipients, sub-grantees, contractors, subcontractors, transferees, successors in
interest, and other participants of Federal financial assistance under such program will comply with all
requirements imposed or pursuant to the Act, the Regulations and this assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal grants,
loans, contracts, property, discounts or other Federal financial assistance extended after the date hereof to the
Recipient Department of Transportation under the Federal Aid Transportation Program and is binding on it, other
recipients, sub-grantees, contractors, subcontractors, transferees, successors in interest and other participants in
the Federal Aid Transportation Program. The person or persons whose signatures appear below are authorized to
sign this assurance on behalf of the Recipient

Dated:

Town of Lowell, Indiana

By:

Todd Angerman,
Town Council President
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APPENDIX A

(to be inserted in all Federal Aid Contracts when the Town uses federal aid transportation money
outside INDOT contracts)

During the performance of this contract, the contractor, for itself, its assignees and successors in interest
(hereinafter referred to as the "contractor") agrees as follows:

(1) Compliance with Regulations: The contractor shall comply with the Regulation relative to
nondiscrimination in Federally-assisted programs of the Department of Transportation (hereinafter, "DOT")
Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time, (hereinafter
referred to as the Regulations), which are herein incorporated by reference and made a part of this contract.

(2) Nondiscrimination: The Contractor, with regard to the work performed by it during the contract, shall
not discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor shall not
participate either directly or indirectly in the discrimination prohibited by section 21.5 of the Regulations,
including employment practices when the contract covers a program set forth in Appendix B of the
Regulations.

(3) Solicitations for Subcontractors, Including Procurements of Materials and Equipment: In all
solicitations either by competitive bidding or negotiation made by the contractor for work to be performed
under a subcontract, including procurements of materials or leases of equipment, each potential subcontractor
or supplier shall be notified by the contractor of the contractor's obligations under this contract and the
Regulations relative to nondiscrimination on the grounds of race, color, or national origin.

(4) Information and Reports: The contractor shall provide all information and reports required by the
Regulations or directives issued pursuant thereto, and shall permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the (Recipient) or the (Name of
Appropriate Administration) to be pertinent to ascertain compliance with such Regulations, orders and
instructions. Where any information required of a contractor is in the exclusive possession of another who
fails or refuses to furnish this information the contractor shall so certify to the (Recipient), or the (Name of
Appropriate Administration) as appropriate, and shall set forth what efforts it has made to obtain the
information.

(5) Sanctions for Noncompliance: In the event of the contractor's noncompliance with the
nondiscrimination provisions of this contract, the (Recipient) shall impose such contract sanctions as it or the
(Name of Appropriate Administration) may determine to be appropriate, including, but not limited to:

(a) Withholding of payments to the contractor under the contract until the contractor complies, and/or
(b) Cancellation, termination or suspension of the contract, in whole or in part.

(6) Incorporation of Provisions: The contractor shall include the provisions of paragraphs (1) through
(6) in every subcontract, including procurements of materials and leases of equipment, unless exempt by the
Regulations, or directives issued pursuant thereto.

The contractor shall take such action with respect to any subcontractor procurement as the (Recipient) or the
(Name of Appropriate Administration) may direct as a means of enforcing such provisions including sanctions
for noncompliance: Provided, however, that, in the event a contractor becomes involved in, or is threatened
with, litigation with a subcontractor or supplier as a result of such direction, the contractor may request the
(Recipient) to enter into such litigation to protect the interests of the (Recipient), and, in addition, the
contractor may request the United States to enter into such litigation to protect the interests of the United
States.
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APPENDIX B

(Applicable when land is acquired from the United States)

A. The following clauses shall he included in any and all deeds effecting or recording the transfer of
real property, structures or improvements thereon, or interest therein from the United States.

(GRANTING CLAUSE)

NOW, THEREFORE, the Department of Transportation, as authorized by law, and upon the condition that
the Town of Lowell, Indiana will accept Title to the lands and maintain the project constructed thereon, in
accordance with (Name of Appropriate Legislative Authority), the Regulations for the Administration of the
Federal Aid Transportation Program and the policies and procedures prescribed by INDOT or FHWA of the
Department of Transportation and, also in accordance with and in compliance with all requirements imposed
by or pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of
the Secretary, Part 21, Nondiscrimination in federally assisted programs of the Department of Transportation
(hereinafter referred to as the Regulations) pertaining to and effectuating the provisions of Title VI of the
Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. .2000d to 2000d-4), does hereby remise, release, quitclaim
and convey unto the Town of Lowell, Indiana all the right, Title and interest of the Department of
Transportation in and to said lands described in Exhibit "A" attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Town of Lowell, Indiana and its
successors forever, subject, however, to the covenants, conditions, restrictions and reservations herein
contained as follows, which will remain in effect for the period during which the real property or structures
are used for a purpose for which Federal financial assistance is extended or for another purpose involving the
provision of similar services or benefits and shall be binding on the Town of Lowell, Indiana, its successors
and assigns.

The Town of Lowell, Indiana, in consideration or the conveyance of said lands and interests in lands, does
hereby covenant and agree as a covenant running with the land for itself, its successors and assigns, that (1) no
person shall on the grounds of race, color, or national origin, he excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination with regard to any facility located wholly or in part on
over or under such lands hereby conveyed [,] [and)* (2) that the Town of Lowell, Indiana shall use the lands
and interests in lands and interests in lands so conveyed, in compliance with all requirements imposed by or
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Sub-Title A, Office of the
Secretary, Part 21, Nondiscrimination in federally assisted programs of the Department of Transportation -
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be amended [,] and (3)
that in the event of breach of any of the above-mentioned nondiscrimination conditions, the Department shall
have a right to reenter said lands and facilities on said land, and the above described land and facilities shall
thereon revert to and vest in and become the absolute property of the Department of Transportation and its
assigns as such interest existed prior to this instruction.*

Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purposes of Title VI of the Civil Rights Act of 1964.
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APPENDIX C

(Applicable when land is acquired through the federal highway program and then the Town sells or
leases the same property to another entity)

The following clauses shall be included in all deeds, licenses, leases, permits, or similar instruments entered
into by the Town of Lowell, Indiana pursuant to the provisions of Assurance 6(a).

The (grantee, licensee, lessee, permitee, etc., as appropriate) for himself, his heirs, personal representatives,
successors in interest, and assigns, as a part of the consideration hereof, does hereby covenant and agree [in the
case of deeds and leases add "as a covenant running with the land"] that in the event facilities are constructed,
maintained, or otherwise operated on the said property described in this (deed, license, lease, permit, etc.) for a
purpose for which a Department of Transportation program or activity is extended or for another purpose
involving the provision of similar services or benefits, the (grantee, licensee, lessee, permitee, etc.) shall
maintain and operate such facilities and services in compliance with all other requirements imposed pursuant
to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, office of the Secretary,
Part 21, Nondiscrimination in Federally-assisted programs of the Department of Transportation - Effectuation
of Title VI of the Civil Rights Act of 1964, and as said Regulations may be amended.

[Include in licenses, leases, permits, etc.]*

That in the event of breach of any of the above nondiscrimination covenants, Town of Lowell Indiana shall
have the right to terminate the [license, lease, permit, etc.] and to re-enter and repossess said land and the
facilities thereon, and hold the same as if said [licenses, lease, permit, etc.] had never been made or issued.

[Include in deed.]*

That in the event of breach of any of the above nondiscrimination covenants, the Town of Lowell, Indiana
shall have the right to reenter said lands and facilities thereon, and the above described lands and facilities
shall thereupon revert to and vest in and become the absolute property of the Town of Lowell, Indiana and its
assigns.

The following shall be included in all deeds, licenses, leases, permits, or similar agreements entered into by the
Town of Lowell, Indiana pursuant to the provisions of Assurance 7.

The (grantee, licensee, lessee, permitee, etc., as appropriate) for himself, his personal representatives,
successors in interest, and assigns, as a part of the consideration hereof, does hereby covenant and agree (in the
case of deeds, and leases add "as a covenant running with the land") that (1) no person on the ground of race,
color. or national origin shall be excluded from participation in, denied the benefits of, or he otherwise
subjected to discrimination in the use of said facilities, (2) that in the construction of any improvements on,
over or under such land and the furnishing of services thereon, no person on the ground of, race, color, or
national origin shall be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permitee, etc.) shall use the premises in compliance with
all other requirements imposed by or pursuant to Title 49, Code of Federal Regulations. Department of
Transportation, Sub-Title A, Office of the Secretary. Part 21, Nondiscrimination in Federally-assisted
programs of the Department of Transportation - Effectuation of Title VI of the Civil Rights Act of 1964), and
as said Regulations may be amended.

[Include in licenses, leases, permits, etc.]*

* Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purposes of Title VI of the Civil Rights Act of 1964.
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That in the event of breach of any of the above nondiscrimination covenants, Town of Lowell, Indiana shall
have the right to terminate the [license, lease, permit, etc.] and to reenter and repossess said land and the
facilities thereon, and hold the same as if said [license, lease, permit, etc.] had never been made or issued.

[Include in deeds]*
That in the event of breach of any of the above nondiscrimination covenants, Town of Lowell, Indiana shall

have the right to reenter said land and facilities there-on, and the above described lands and facilities shall
thereupon revert to and vest in and become the absolute property of Town of Lowell, Indiana and its assigns.

Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purposes of Title VI of the Civil Rights Act of 1964.

Page | 17



Appendix D- Title VI Complaint Log

Page | 18



Town of Lowell Title VI Complaint Log

Case Number

Complainant/
Address

Filing Date

Basis

Status

Disposition
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Appendix E- External Complaint of Discrimination
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INSTRUCTIONS: EXTERNAL COMPLAINT OF DISCRIMINATION

The purpose of this form is to help any person interested in filing a discrimination complaint
with the Town of Lowell. You are not required to use this form. You may write a letter with the
same information, sign it, and return it to the address below. All bold items must be completed for
your complaint to be investigated. Failure to provide complete information may impair the
investigation of your complaint.

Title VI of the Civil Rights Act of 1964, as amended and its related statutes and regulations
(Title VI) prohibit discrimination on the basis of race, color, national origin, sex, age,
disability/handicap, or income status in connection with programs or activities receiving federal
financial assistance for the United States Department of Transportation, Federal Highway
Administration, and/or Federal Transit Administration. These prohibitions extend to the Town
of Lowell as a sub-recipient of federal financial assistance.

Upon request, assistance will be provided if you are an individual with a disability or have
Limited English proficiency (LEP). Complaints may also be filed using alternative formats
such as computer disk, audiotape, or Braille.

You also have the right to file a complaint with other state or federal agencies that provide
federal financial assistance to the Town of Lowell. Additionally, you have the right to seek private
counsel.

The Town of Lowell is prohibited from retaliating against any individual because he or she
opposed an unlawful policy or practice, filed charges, testified, or participated in any complaint
action under Title VI or other nondiscrimination authorities.

Please make a copy of your complaint form for your personal records. Do not send your original
documents as they will not be returned. Mail the original complaint form along with any copies of
documents or records relevant to your complaint to the address below.

Complaints of discrimination must be filed within 180 days of the date of the alleged
discriminatory act. If the alleged act of discrimination occurred more than 180 days ago, please
explain your delay in filing this complaint.
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**Your complaint cannot be processed without your signature.

Title VI Coordinator
Craig Hendrix, Town Manager
501 E. Main Street
Lowell, Indiana 46336
219-696-7794
chendrix@lowell.net
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COMPLAINANT INFORMATION

Name (first, middle, last)

Address (number and street, city, state, ZIP code)

Home telephone number Work telephone number Cellular telephone number

( ) - ( ) - ( ) -

PERSON / DEPARTMENT YOU BELIEVE DISCRIMINATED AGAINST YOU

Name (first, middle, last) Title

Name of department

Address (number and street, city, state, ZIP code)

Home telephone number Work telephone number Cellular telephone number

( ) - ( ) - ( ) -

When was the last alleged discriminatory act? (month, day, year)

Complaints of discrimination must be filed within 180 days of the alleged discriminatory act. If the
alleged act of discrimination occurred more than 180 days ago, please explain your delay in filing
this complaint.

The alleged discrimination was based on:

Race Color Age Gender National
o Origin
Disability Ancestry Retaliation Religious
Affiliation
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Name of complainant Date (month, day, year)

Describe the alleged act(s) of discrimination. (Use additional pages, if necessary)

Provide the names of any individuals with additional information regarding your complaint:

Name of witness 1 (first, middle, last) Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number Work telephone number Cellular telephone number

( ) - ( ) - ( ) -

Include a brief description of the relevant information the witness may provide to support your complaint
of discrimination:
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Name of complainant

Date (month, day, year)

Name of witness 2 (first, middle, last)

Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number

( ) -

Work telephone number

( ) -

Cellular telephone number

( ) -

of discrimination:

Include a brief description of the relevant information the witness may provide to support your complaint

Name of witness 3 (first, middle, last)

Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number

( ) -

Work telephone number

( ) -

Cellular telephone number

( ) -

of discrimination:

Include a brief description of the relevant information the witness may provide to support your complaint
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Appendix F- Complainant Consent/ Release Form
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COMPLAINANT CONSENT / RELEASE

Name (first, middle, last) Telephone number

C ) -

Address (number and street, city, state, ZIP code)

Case number(s) (if known)

As a complainant, I understand that during an investigation it may become necessary for the Town of Lowell to
reveal my identity to individuals outside of the Town of Lowell Government in the course of verifying
information or gathering facts and evidence to develop a basis for making a civil rights compliance determination.
I understand that it may be necessary for the Town of Lowell to share information, including personal details
collected as part of its complaint investigation. In addition, I understand that as a complainant, I am protected by
Title VI of the Civil Rights Act of 1964, as amended, and its related statutes and regulations prohibiting
intimidation or retaliation for taking action or participating in an action to secure rights protected by the
nondiscrimination statutes enforced by the Town of Lowell.

Please read both paragraphs below, check your choice of CONSENT or CONSENT DENIED and sign below.
(Please mark one)

CONSENT

I have read and understand the above information and authorize the Town of Lowell to disclose my identity to
individuals as needed during the course of the investigation for the purpose of verifying information or gathering
facts and evidence relevant to the investigation of my complaint. I authorize the Town of Lowell to receive, review,
and discuss material and information about me relevant to the investigation of my complaint.

[ understand that the material and information will be used for authorized civil rights compliance and enforcement
activities. I further understand that I am not required to authorize this release and volunteer to do so.

CONSENT DENIED

I have read and understand the above information and do not want the Town of Lowell to disclose my identity to
any individual during the course ofthe investigation. I understand this choice could delay the investigation of
my complaint and may, in some circumstances, result in an administrative closure of the investigation of my
complaint without the Town of Lowell making a determination in my case.

Signature Date (month, day, year)
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Appendix G- Voluntary Title VI Public Involvement Survey
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VOLUNTARY TITLE VI PUBLIC INVOLVEMENT SURVEY

As a recipient of federal funds, the Indiana Department of Transportation (INDOT) is requiring local
agencies to develop a procedure for gathering statistical data regarding participants and beneficiaries
of its federal-aid highway programs and activities (23 CRF §200.9(b)(4)). The Town of Lowell is
distributing this voluntary survey to fulfill that requirement to gather information about the
populations affected by proposed projects.

You are not required to complete this survey. Submittal of this information is voluntary. This form
is a public document that the Town of Lowell will use to monitor its programs and activities for
compliance with Title VI and the Civil Rights Act of 1964, as amended and its related statutes and
regulations.

If you have any questions regarding the Town of Lowell’s responsibilities under Title VI of the Civil
Rights Act of 1964 or the Americans with Disabilities Act, please contact the VI Coordinator.

You may return the survey by folding it and placing it on the registration table or by mailing or
e-mailing it to the address below.

Date: (month, day, year)

Project Name:

Proposed Project Location:

Gender: l:| Female D Male Ethnicity: l:‘ Hispanic or Latino D Not Hispanic or Latino

Race: (Check one or more)

|:| American Indian or Alaska Native l:l Asian |:| Other

|:| Native Hawaiian or Other Pacific Islander l:‘ White

I:‘ Black or African- American |:| Multiracial

|:| 1-21 |:| 22-40 |:| Yes
Apge: Disability:
Jae [ w [~

Household Income:

D 0-$12,000 D $12,001-$24,000 D $24,001-836,000
D $36,001-$48,000 D $48,001-$60,000 D $60,000+

Title VI Coordinator
Craig Hendrix, Town Manager
501 E. Main Street
Lowell, Indiana 46336
219-696-7794
chendrix@lowell.net
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Appendix H- Staff Training Log
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Town of Lowell

Title VI Plan/Nondiscrimination Policy Staff Training Log

| have read the town of Lowell’s Title VI Plan/Nondiscrimination Agreement and by initialing the “I agree”
column below do hereby agree to adhere to the Town’s policy of nondiscrimination and will not discriminate
against any person on the grounds of race, color, national origin, sex, age, disability or income status as

described in the plan.

Employee Name (Please Print) | Agree

Date
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Employee Name (Please Print)

| Agree

Date
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Appendix I- U.S. Census Bureau ISpeak Card
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LANGUAGE IDENTIFICATION FLASHCARD

o o .
Aaapall aass 1,55 313 bl in b Tadle s 1. Arabic
Furmul Wug uprmid’ pmremplip = -,

= b i & f..lE gyl IE:GWJL-'E-IF 2. Armenian

O
TR W TR T A T W R 4% W W R 3. Bengali

O nysuimAsRe: dinng ubunwman 5t 1 4. Cambodian

O _ ) — .

Motka i kahhon ya yangin dntdngnu® manaitai pat dntingny’ kumentos Chamomo. 5. Chamorro
6. Simplified

O IRERRTRh IR, Chinese
1. Traditional

O mamsenescmmmos - s - [raditior
Omadite ovaj kvadratié ako Sitate ili govorite hrvatski jezik. 8.Croatian
Zafkrinéte tuto kolonku, pokud étete a hovafite Gesky. 9. Czech

D Kruis dit vakje am als u Nederlands kunt lezen of spreken. 10. Dutch

O o L _
Mark this box if you rend or speak English. 11. English

| ..Uicdpuu,-alwahqpﬂguj;m,&jl 12. Farsi
[ 15 DEPARTMENT OF COMMERCE
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Cocher ici si vous lisez ou parlez le fmngais.

O

Kmruzen Sie dieses Kiistchen an, wenn Sie Deutsch lesen oder sprechen.

Erypiaubore cord To mAakmo av Sudleve A s EAMvmcd,

Make knzye sa a si ou li oswa ou pale kreydl ayisyen.

arTe o st sl o o g B oY S aey T Ty i)

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelilje meg ert a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makahasa wenno makasaoka iti locano.
Marchi questa casella se legge o parla italiano.

BFEAMAEY, BESESE3CENE M TSEEL,

B8 1AL U & 229 o] e FARHN &,

Unrtigs friusndneeen,

Prosimy o zaznaczenie iego kwadrat, jezeli postuguje sig Pan/Pani
Jjezykiem polskim.

UU.5. DEPARTMENT OF COMMERCE
Emramics 2nd Sao Admrirten
U5 GENSLIS BUREAL

14,

15.

16.

17

18.

19.

20.

2

jiry

22,

23.

24,

25,

. French

German

Greek

Haitian

Creole

Hindi

Hmong

Hungarian

llocano

. ltalian

Japanese

Korean

Laotian

Polish
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Assinale este quadmdo se vocé 18 ou fala portugués.

O
Insemnagl aceant ckenll dackl citifl s worbigl rominegue.
O
ToMeTLTe ITOT KBANPATHK, eCIH Bl YHTIETE WIH TOBOPHTE TI0-PYCCKH.
O i )
QipnemaTe oo 3ROl FEOIRED WATATE WK [CROPETE LGN jEIK.
Oznaéte tento Stvoréek, ak viete &tat’alebo hovorit' po slovensky.
O

Margue esta casilla si lee o habla espafiol.

Markahan itong kuwadrado kung kayo ay marunong maghasa o magsalita ng Tagalog.

O Adnfoanuraraluina vt ey,
O . R
Masaka 'i he puha i kapau 'oku ke lau pe lea fakatonga.

BiMiTETE 0 KAITHEKY, RKIN BX 9HTAETE 60 TOBOPHTE YKPAIHCEKOD MOBOK).

LRl e g e N

Xin ddnh diu viio & ndy néu quy vi bi€l doc vi néi duge Viét Ngit.

APTRL U TR DY TR VM SOTHR OFT 010G

L5, DEPARTMENT OF COMMERCE
Emramics 2nd Saao Admntraten
U5 GENSUS BUREAL

26. Portuguese

27. Romanian

28. Russian

29, Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34. Tongan

35. Ukranian

36. Urdu

37.Vietnamese

38.Yiddish





