MEMORANDUM

DATE: September 14, 2026

TO: Lowell Town Council

FROM: Craig Hendrix, PE, Town Manager, Title VI/ADA Coordinator
SUBJECT: Goals and Accomplishments Report

BACKGROUND

The Lowell Town Council adopted Resolution No. 2026-12 adopting its updated Title VI Plan on August
24,2026. The Council adopted Resolution No. 2026-14 adopting its ADA Transition Plan on September
14, 2026. Pursuant to our current Title VI and ADA Transition Plan, | have prepared this memorandum
outlining our 2026 Accomplishments and 2027 Goals for your review and discussion. This report is
prepared and presented to the council and the public annually at the time of adoption of the updated
Title VI Plan and/or ADA Transition Plan.

TITLE VI AND ADA PLAN SUMMARY

On occasion Lowell is a subrecipient of federal and state funding for infrastructure improvement
projects (i.e. CCMG, Group lll Funding, CDBG). As a condition of receiving these funds, Lowell must
revise and adopt a new Title VI Plan every year and a new ADA Transition Plan every three years. These
plans, as well as, our annual Goals and Accomplishments Report are forwarded to INDOT for verification
and concurrence with federal and state guidelines.

Lowell has received no complaints related to its Title VI or ADA Plans in this reporting period.

Lowell received no voluntary public involvement surveys. These forms are placed near the agendas at
every public meeting and can be found on the town’s website.

2026 REPORTING PERIOD ACCOMPLISHMENTS
The following is a listing of Title VI and ADA accomplishments in the 2026 reporting period:

1. Updated, adopted and implemented Lowell’s Title VI and ADA Plans.

2. Published annual nondiscrimination statement (attached).

3. Posted an annual nondiscrimination statement at Lowell Town Hall, Park’s Department, Police
Department, Fire Department and at its wastewater treatment plant.

4. Included Title VI Assurances in all bid documents utilizing federal or state monies.
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5. Monitored and used Census data, voluntary surveys, and other methods to ensure minority
populations and LEP individuals have meaningful access to Lowell’s programs, activities and
services. Provided blank forms at each public meeting.

6. Updated town website equipped with technology making it accessible to the blind.

7. Posted Lowell’s Title VI and ADA policies and forms on Lowell’s website.

8. Continued to utilize live streaming of public meetings.

9. Attended INDOT Title VI and ADA training at Purdue Road School in March of 2026.

10. Attended INDOT Title VI Coordinator training on March 19, 2025 at Road School.

11. Conducted training for department heads on August 19, 2026.

12. Publicly presented Title VI and ADA Transitions to the town council and work sessions.

13. Added language to all public meeting agendas regarding those requesting accessible needs
accommodations.

14. Completed the following ADA Improvements:

Remodeled employee kitchen and lunch areas to increase ADA needs.

Remodeled public bathrooms in Town Hall and Freedom Park to be ADA compliant.

Restriped North and South Parking Lots.

Constructed Freedom Park Skate Park Parking Lot and ADA Improvements.

Completed roadway, sidewalk and ADA ramp improvements on Washington Street and

Nassau Park.

Completed construction of an additional accessible public shelter at Freedom Park.

g. Completed construction of new Street Department Maintenance Facility, Nassau Park
and Park Department Offices providing additional facilities to accommodate town
residents and those with special needs.
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2027 REPORTING PERIOD GOALS
The following is a list of proposed goals for 2027:

1. Continue to implement Lowell’s Title VI Plan and ADA Transition Plans.

Continue to publish annual nondiscrimination statement.

3. Continue to post an annual nondiscrimination statement at Lowell Town Hall, Lowell Police and
Fire Departments, Lowell Wastewater Treatment Plant, Lowell Park Department and Lowell
Street Department Facility.

4. Continue to review town programs and activities for Title VI and ADA compliance.

5. Continue to monitor and use Census data, voluntary surveys, and other methods to ensure
minority populations and LEP individuals have meaningful access to Lowell’s programs, activities
and services.

6. Continue to post Lowell’s Title VI and ADA policies and forms on Lowell’s website.

7. Continue to implement live streaming of public meetings.

8. Update and follow ADA Transition Plan to keep current. Incorporate ADA improvements into
facility reconstruction/construction projects. Planned construction improvement projects for
2027 include Freemont Street south of Commercial Avenue and Olde Town Square Park.

9. Implement and continue to develop features of new town website.

10. Continue to include Assurances in bidding documents.

11. Continue to receive and conduct employee training.
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INDIANA DEPARTMENT OF TRANSPORTATION

CERTIFICATE OF COMPLETION

This is to certify that

Craig Hendrix

Town of Lowell

has completed the

ONLINE TITLE VI PROGRAM TRAINING
(Sept 2026)

This Certificate Expires on September 30, 2028

e
INDOT Contract Compliance Attorney




Town of Lowell

Title VI Plan/Nondiscrimination Policy Staff Training Log

| have read the town of Lowell’s Title VI Plan/Nondiscrimination Agreement and by initialing the “l agree”
column below do hereby agree to adhere to the Town’s policy of nondiscrimination and will not discriminate
against any person on the grounds of race, color, national origin, sex, age, disability or income status as

described in the plan.

Employee Name (Please Print) | Agree Date
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Town of Lowell

Title VI Plan/Nondiscrimination Policy Staff Training Log

I'have read the town of Lowell’s Title VI Plan/Nondiscrimination Agreement and by initialing the “I agree”
column below do hereby agree to adhere to the Town's policy of nondiscrimination and will not discriminate

against any person on the grounds of race, color, national origin, sex, age, disability or income status as
described in the plan.

Employee Name (Please Print) | Agree Date
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TITLE VI NOTICE OF NONDISCRIMINATION

The Town of Lowell (hereafter referred to as “Town”) is required to conform to Title VI of the Civil
Rights Act of 1964 (Title VI) and all related statutes, regulations, and directives, which provide that
no person shall be excluded from participation in, denied benefits of, or subjected to discrimination
under any program or activity receiving federal financial assistance from the U.S. Department of
Transportation (DOT) on the grounds of race, color, age, national origin, gender, disability or income
status.

The Town assures that no person in the United States shall, on the grounds of race, color, national
origin, or sex be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity receiving federal assistance (23 CFR 200.9 Title 49
CFR 21).

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding
the definition of terms “programs or activities” to include all programs and activities of Federal Aid
recipients, sub-recipients, and contractors, whether such programs and activities are federally
assisted or not (Public Law 100-259 [S.557] March 22, 1988).

Pursuant to the requirements of Section 504 of the Rehabilitation Act of 1973 (29 USC §794), the
Town hereby gives assurance that no qualified disabled person shall, solely by reason of his
disability, be excluded from participation in, be denied the benefits of, or otherwise be subjected to
discrimination, including discrimination in employment, under any program or activity that
receives or benefits from Federal financial assistance.

In the event the Town distributes federal aid funds to a sub-recipient, the Town will include Title
VI language in all written agreements and will monitor for compliance. The following individual
has been designated as the Town’s Title VI and ADA Coordinator and is responsible for initiating
and monitoring Title VI activities, preparing reports and other responsibilities as required by 23
CFR 200.9 Title 49 CFR 21.

Craig Hendrix, Town Manager

Town of Lowell Title VI and ADA Coordinator
501 E Main Street

Lowell, IN 46356

Office: (219) 696-7794

Email: chendrix@lowell.net
www.lowell.net

Lowell affirms its commitment to nondiscrimination annually by publishing this notice and
reaffirming its commitment of nondiscrimination.

Craig Hendrix
Town Manager
August 18, 2026
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AFFIDAVIT OF PUBLICATION

Northwest Indiana Times
601 W. 45th Ave.
(219) 933-3333

State of New Jersey, County of Camden, ss:

I, Anjana Bhadoriya, of lawful age, being duly sworn upon oath
depose and say that | am an agent of Column Software, PBC,
duly appointed and authorized agent of the Publisher of
Northwest Indiana Times, a publication that is a "legal
newspaper" as that phrase is defined for the city of Munster, for
the County of Lake, in the state of Indiana, that this affidavit is
Page 1 of 2 with the full text of the sworn-to notice set forth on
the pages that follow, and that the attachment hereto contains
the correct copy of what was published in said legal newspaper
in consecutive issues on the following dates:

Publication Dates:
e Sep 1, 2026

Notice ID: hfxDIAyOwgBt91XExc73
Publisher ID: COL-IN-107104
Notice Name: Title VI

Publication Fee: $52.04

Anjana Bhadoriya

SHARONN E THOMAS-POPE
Agent NOTARY PUBLIC
STATE OF NEW JERSEY

VERIFICATION

State of New Jersey

My Commission Expires January 23, 2027

County of Camden
Signed or attested before me on this: 09/01/2026

O 5 % fa

Notary Public

Notarized remotely online using communication technology via Proof.

TITLE VI NOTICE OF NONDIS-
CRIMINATION

The Town of Lowell (hereafter
referred to as "Town"? is required
to conform to Title VI of the Civil
Rights Act of 1964 (Title VI) and
all related statutes, regulations,
and directives, which provide
that no person shall be excluded
from participation in, denied ben-
efits of, or subjected to discrimi-
nation under any program or ac-
tivity receiving federal financial
assistance from the U.S. Depart-
ment of Transportation (DD]P) on
the grounds of race, color, a?e.
national origin, gender, disability
or income status.

The Town assures that no per-
son in the United States shall,
on the grounds of race, color, na-
tional origin, or sex be excluded
from parficipation in, be denied
the benefits of, or be otherwise
subjected to discrimination un-
der any |program or activity re-
ceiving federal assistance (23
CFR 200.9 Title 49 CFR 21).

The Civil Rights Restoration Act
of 1987 broadened the scope
of Title VI coverage by expand-
ing the definition of terms “pro-
grams or activities” to include
all programs and activities of
Federal Aid recipients, sub-recip-
ients, and contractors, whether
such programs and activities are
federally assisted or not (Public
Law 100-259 [S.557] March 22,
1988).

Pursuant to the requirements of
Section 504 of the Rehabilitation
Act of 1973 (29 USC § 794), the
Town hereby gives assurance
that no ualifyiec dizabled person
shall, solely by reason of his dis-
ability, be excluded from partici-
pation in, be denied the benefits
of, or otherwise be subjected
to discrimination, including dis-
crimination in employment, un-
der any program or activity that
receives or benefits from Federal
financial assistance.

In the event the Town distributes
federal aid funds to a subre-
cipient, the Town will include
Title VI language in all written
agreements and will monitor for
compliance. The following indi-
vidual has been designated as
the Town's Title VI and ADA Co-
ordinator and is responsible for
initiating and monitoring Title VI
activities, preparing reports and
other responsibilities as required
g){ 23 CFR 20009 Title 49 C FR

Craig Hendrix, Town Manager
Town of Lowell Title VI and ADA
Coordinator

501 E Main Street

Lowell, IN 46356

Office: (219) 696-7794

Email; chendrix@lowell.net
www.lowell.net

Lowell affirms its commitment
to nondiscrimination annually
by publishing this notice and
reaffirming its commitment of
nondiscrimination.
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Craig Hendrix
Town Manager
August 18, 2026
9/T- COL-IN-107104
HSPAXLP
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